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Drive customer loyalty and
boost recurring sales with
an effective and effortless
customer service tool

m Microsoft | Dynamics 365

If you are responsible for customer service provision and performance in your SMB organization, you will
recognize these issues and the need to professionalize your customer experience further:

‘Our customers and

‘Our agents can be ‘We do ﬂo_t have the IT resource or prospects expect
averdie med with 4 budget to \mp\ememt.and maintain a more from us every
lack of productivity heavy Customer Service Systemi but we day and we struggle
- desperately need the best practice that it to compete effectively
could offer us. in an omni-channel
world!”

@ Fast Service is a simplified customer service tool
built to respond to the needs of SMB. Ready

to use and easy to manage, it's the perfect
solution for SMB service teams to manage their
Why choose Prodware to customers and cases:

support your sales needs
in Dynamics 365 Customer
Engagement?

Built on Dynamics 365 on the Azure cloud with full
integration with leading Microsoft technologies such
as Office 365, Outlook and Cortana for improved
productivity and collaboration across agents and
integration with supervisors' daily work files

«  Two role profiles with dashboards and focused
areas — Agent and Supervisor

d RSD ) - Out-of-the-box installation and functionality for
Wit eur ele 5 greater user adoption

Full synchronization and updates

+ Accessible from tablet, smartphone, PC or laptop



&

Improve customer case resolution
and boost agent productivity

Just 4% of service organizations
can solve an inquiry using a single
application. Fast Service holds all
your information together in one
place, saving time when switching
between applications.

Empower the modern agent

There has been a 12% decline in
first call resolution (FCR) in recent
years, an agent turnover rate

of 29%. By giving your agents
and supervisors the right tools
for their job, your staff remain
motivated and engaged to

Inform your decision making and
speed up your service provision

With advanced capabilities to
surface key metrics through

the out-of-the-box reports and
dashboards; supervisors and
management can spot customer
trends and move from a reactive
to a proactive service provider.

Keep your commercial activity
safe and secure

Built on Microsoft Dynamics 365
on the cloud, Fast Service lets you
focus on sales and not IT. Each
per user, per month fixed-cost
pricing pack includes support
from Prodware.

represent your organization.

Welcome
To The

1 Fast Service Installer

Progwarg Fast Sereco 15 a ready-to-use solution designad
satisfaction.

Get started quickly with tl
Service installer

cugtamar

+ Grealnr Y in cusinmes Jonice g

= ITECOVD CHEDME SN AN CUsome: satitaction

w Hitos il T bt 0 singho platlons
= Accras customet information and ncidentsiCasss) from acvmhers
+ Shate ivoimalon acas the cooanizaton

 Facibigns e ae0pion of Ma CUsHme Sans el

Finase. KM M infaiasien eanaing your Micrasol Dhriaescs 365 st whan Fast Sarvics & 1o b inseallid

anizabon *

T dhymamecs. com

Piaase Enter Your Administrator User Nama *

BemnEestEd crmmeCosalt com

Pioasa Entar Admanestrator Paseword”

= B osaweie b Mew v o SetsaUsindt ) Hebath A
g ::‘ o ° Fast Service - Supervisor DashBoard )
] e — e = Out-of-the-box Agent and Supervisor

o ameyiem i TmNi—— - dashboards provide a quick overview
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service team with KPls and work
areas that matter most to their role.
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Speak to Prodware about getting your customer service system fully aligned with your own business needs.
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