
If you are responsible for your manufacturing production processes, you will recognize these daily 
work challenges:

The Serial Number Management accelerator for Microsoft Dynamics 365 Finance and Supply Chain 
Management improves end-to-end traceability of your products and their components.

“As a manufacturing company, our production 
process manages components with batch 
numbers, serial numbers and by project. We 
need to easily track each of these aspects in 
relation to the finished product.”

“We’d like to create and see the serial number 
at critical stages of production, for example 
production, purchase and sales orders, plus on 
the project and inventory screens.”

The Serial Number Management accelerator follows critical components in the 
supply chain, from the part supplier through to the customer installation:
•	 The serial number statement provides traceability without implementing the standard management of lot numbers 

and serial numbers in Dynamics 365

•	 The management and the setting of the serial number statement is similar to BOM management. This statement 
allows the user, on finished or semi-finished products, to define the list of the components to be traced

•	 In a statement, the items defined as critical can be a total or partial selection of the BOM used in production. But they 
can mixed at upper or lowest component levels

•	 The user can assign a serial number statement to the manufacturing order.  The serial number can then be viewed on 
production, purchase and sales orders, plus on project and inventory screens

Improve detailed traceability on 
products and their components 
at multiple levels within your 
production processes 
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Why choose Prodware to support your manufacturing 
operations with Dynamics 365 Finance and Supply 
Chain Management?

As a Microsoft Gold partner, Prodware has developed 
and implemented many Dynamics 365 Finance and 
Operations and AX projects across Europe. 

Our experienced R&D team work closely with our 
manufacturing, distribution and retail clients  to  
develop  additional  functionalities  that suit their 
needs to boost best practice, productivity and agility.
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