
The Retail solution for Microsoft Dynamics 365 Finance and Supply Chain Management
allows your retail supply chain to optimize your data and processes across procurement,
store, sales, finance and the warehouse.

Features overview (Essentials pack)

Simplify data set up and
management, connect with
the warehouse, integrate
with multiple interfaces such
as Shopify and Magento to
streamline your supply chain.

For high volume and complex
product catalogues, this feature
provides multiple criteria for
your team to quickly and
accurately search across to find
what they need. 

Improve commercial and
procurement processes, e.g.,
support compliance to discounts
and supplier agreements and
validation of planned purchase
orders.

Improve quality of service
received from vendors by
continuously tracking
performance, from data from
each interaction (e.g. delivery
time, product quality etc.).

Automate frequent interactions
between store, warehouse and
finance teams to be more agile.
Reduce time spent on tasks such
as Batch and Transfer
management.

Simplify catalogue management
and life cycles.  E.g., control data
entry in large product ranges to
improve data quality, plus
manage processes such as end
of life. 

Reduce complexity managing products
and suppliers to improve supply chain
agility and provide great customer
experiences



Contact Prodware for more detail on these features to align your Dynamics 365 Finance and Supply Chain
Management system with your daily retail processes to keep your supply chain moving and your customers happy. 
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Features overview (Advanced pack)

Add a combination of
customers on an order, to 
automate the EDI import when 
entering the customer’s orders. 
Each customer up the chain is 
attached to a function (e.g., 
order by, deliver to, invoice to, 
paid by, freighted by, credited 
to etc.). 

If you deal with customers that 
are structured within groups 
such as: parent, sister, local or 
international; you can adapt 
invoicing, logistics and project 
processes according to the role 
that various companies within 
the structure play.

The information flow across 
the supply chain needs to be in 
real-time to maintain optimum 
customer service levels plus 
healthy margins and levels on 
stock. Mobile workflows help 
across Store restocking, Store 
reception, Store expediting and 
Inventory management.

Companies who deal with 
multiple suppliers, customers 
and products need greater 
flexibility and agility in
managing price and trade 
conditions. The accelerator 
provides additional flexibility in 
three key areas: Data
management, Pricing engine 
and Sales analysis. 

Why choose Prodware to support your retail processes with Dynamics 365 
Finance and Supply Chain Management?

Prodware has developed and implemented many Dynamics 365 and AX projects across Europe. 

Our experienced R&D team work closely with our supply chain clients to develop additional functionalities 
that suit their needs to boost best practice, productivity and agility.

Optimize the connection 
between retail store and
warehouse to speed up the 
preparation of items sold 
in-store and entered on POS. 
Leverage the power of
automations to simplify
transfer of data in Dynamics 
and document management.


